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M58 - The Savior for Sensitive Skin

Multifunctional

User Manual

First, we would like to express our sincere gratitude to all customers
who have purchased our instruments!

This manual has been prepared to help customers use this instrument more effectively;
we hope that our products and services will provide you with a premium experience.
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1.Advantages of Rigazione
Advantages of Rigazione

Multi-technology synergy for root-cause repair of sensitive skin. Com-
bining plasma-based non-invasive transdermal technology, cold and hot 
wave therapy, iontophoresis, and multi-frequency ultrasound (LDM), this 
treatment quickly alleviates sensitive skin symptoms such as redness, 
burning, dryness, itching, and stinging. At the same time, it stimulates 
the skin’s natural healing abilities, repairs the skin barrier, and thickens 
the stratum corneum to address the root causes of sensitive skin.

Inflamed pimples Drying and
Deburring

Sensitive and
intolerant

Dullness and
signs of aging

1-1.Focused on soothing and repairing sensitive skin

1-2.5-Dimensional Probe: Precise Treatment for a Wide Range
      of Skin Concerns

Advanced plasma technology combined with non-invasive transdermal 
technology rapidly soothes the skin and delivers restorative benefits, ef-
fectively improving sensitive skin. It helps strengthen the skin barrier at its 
source, leading to a genuine improvement in the user’s skin condition.

Equipped with 5 specialized probes, this device offers “multiple benefits in 
one”: it repairs the barrier of sensitive skin and enhances skin tolerance; 
gently fights bacteria, reduces acne inflammation, and accelerates skin regen-
eration; stimulates collagen production to firm the skin and combat aging; de-
livers oxygen-infused hydration for deep moisturization and soothes inflamma-
tion; and cleanses pores while gently exfoliating to improve dullness and rough 
texture.

BIO COOL Plasma LDM Hydra facial Dermabrasion
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1-3.Core Strengths

Based on a five-step process—“Soothe → Stabilize → Strengthen → Repair 
→ Brighten”—this regimen targets a wide range of sensitive skin concerns, 
including dryness and flakiness, inflammation and acne, sensitivity and irrita-
tion, and dullness and aging, to provide gentle yet comprehensive skincare.

01 Non-invasive
Non-invasive treatment with 
no downtime—get it done 
and go right away

02 High permeability
Highly penetrating, it deeply 
hydrates the skin while also 
repairing it

03 All-in-one
The device can be used on 
the face, neck, and scalp, as 
well as multiple other areas, 
offering “multifunctional-
ity” for comprehensive skin 
improvement and all-around 
skincare.

04High security
Truly needle-free and 
non-invasive, the high-pres-
sure dispensing port utilizes 
advanced convergent tur-
bine technology to com-
pletely eliminate the risk of 
“flying needles.” With a 
wide-mouth design that pre-
vents clogging, it offers a 
broader range of product 
options and more treatment 
possibilities, while doubling 
the safety factor.

05 Efficient and convenient
A single treatment can simul-
taneously address multiple 
steps—such as soothing, 
repairing, and cleans-
ing—saving you time

06 Precision Care
Different attachments cater 
to different skincare needs, 
allowing you to tailor a regi-
men to your skin type and 
avoid over-treatment.

07 High degree of adjustability
Dosage, number of sprays, 
penetration depth, spray ve-
locity, intelligent calculation, 
customizable options

09 A masterpiece crafted with great care and attention to detail
Step 1: Repairs damaged cells and fills in fine lines caused by dehy-
dration. Step 2: Hydrates and locks in moisture, providing long-last-
ing, sustained nourishment. Step 3: Leaves skin plump, supple, hy-
drated, and smooth.

08High-Definition Smart Touchscreen
10.1-inch HD smart touchscreen display—instant access, blending 
technology and style
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Cold and Hot Waves and Iontophoresis
Non-invasive Transdermal Technology

subcutaneous
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By applying alternating thermal waves and iontophoresis to the skin, a 
vortex electric field is generated, altering the distribution of membrane 
potential across the cell membrane, opening channels for water ions and 
hydrating proteins in the skin, enhancing skin permeability, and enabling 
water, lipids, and nutrients (such as hyaluronic acid and collagen) to rapid-
ly penetrate into the deeper layers of the skin. This replenishes the skin’s 
required moisture and lipids, repairs the hydrolipidic film and the function 
of keratinocytes, reconstructs the skin’s “brick-and-mortar structure,” 
restores the skin’s barrier function, enhances the skin’s tolerance to 
external stimuli, and achieves a soothing effect.

2-1. BIO COOL

2.Probe Explanation
Probe Explanation

Instructions:

Important Notes:

1. The client lies flat on the treatment table. The technician puts on dispos-
able gloves and thoroughly cleans the treatment area.
2. The procedure should be performed in a warm and welcoming environ-
ment to help the client feel at ease.
3. Attach the product required for the treatment to the handpiece and 
check that the device is functioning properly before use.
4. During the procedure, use your hand to shield the client’s eyes, nose, 
mouth, and ears at appropriate times to prevent the product from being 
sprayed onto them.

Face:Apply non-sticky products such as hydrating 
toners or serums to the skin. Then, press the power 
button on the probe and divide the face into sections 
(see image on the right). Move the probe from left to 
right or right to left. For best results, repeat the pro-
cess once in each section before moving on to the next. 

Neck:Apply non-sticky products such as anti-aging 
toners or serums to the skin. Then, press the power 
button on the probe and divide the neck into vertical 
lines (see image on the right). Move the probe from top 
to bottom along each line. For best results, repeat the 
process once on each line before moving on to the 
next.
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Plasma beauty technology harnesses the powerful oxidizing effects of re-
active oxygen species generated during gas discharge. The large amount 
of visible, high-energy ultraviolet light emitted acts on bacterial DNA, caus-
ing cell death. Additionally, it promotes skin regeneration and can quickly 
eliminate bacteria, fungi, and mites, effectively reducing inflammation and 
providing significant acne-clearing results.

2-2. Plasma

Instructions:

Important Notes:

1. Since the probe uses ozone sterilization, it may emit a slight odor when 
activated. This is normal and does not indicate a quality issue.
2. The device generates a weak electrical current during operation. There-
fore, after skin contact, ask the client if they feel any discomfort and 
adjust the settings to a level they find comfortable (start with a low setting 
and gradually increase the energy to avoid causing discomfort).

Face:Follow the instructions for the highlighted areas in 
the reference diagram. Perform the treatment for 
10–15 minutes, avoiding the eyes and eyebrows. 
Adjust the energy level from low to high, stopping once 
the client reaches their tolerance limit.
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The LDM device utilizes ultrasonic waves at various frequencies—including 
1 MHz, 3 MHz, and 10 MHz—which are transmitted in an alternating pat-
tern. These high-frequency ultrasonic waves penetrate the skin’s surface 
to precisely target different depths, vibrating up to 19 million times per 
second to deliver concentrated energy deep into the skin. At the cellular 
level, this promotes skin regeneration, hydration, anti-inflammation, and 
firming, resulting in overall improvements in skin health.

2-3. LDM

Instructions:

Important Notes:

Hold the probe parallel to the skin, following the facial 
contours (see figure below), and use a slow, inward cir-
cular motion to lift the skin. Apply a skincare serum or 
gel-based product during the procedure.

1. The device must be held parallel to and in close contact with the skin to 
avoid causing discomfort to the client.
2. Keep the skin moist to prevent the probe from overheating, which can 
damage it and shorten its lifespan.
3. Since the treatment generates heat, ask the client during the procedure 
if they can tolerate it; generally, the higher the energy level within a com-
fortable range, the better the results.
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2-4. Hydra facial
Using high-pressure oxygen, sterilized saline solution (physiological saline) 
and oxygen are simultaneously fed into a pneumatic device, which trans-
forms the droplets into extremely fine particles (5–200 microns) that 
penetrate the skin. These tiny droplets are ejected at a speed of 200 
m/sec (supersonic speed) from a specially designed nozzle, rapidly infus-
ing water and oxygen into the deeper layers of the skin.

Instructions:

Important Notes:

Procedure duration: 10–20 minutes
Before beginning, prepare some cotton pads to wipe away any excess 
water during the procedure and prevent it from dripping into your ears, 
nose, or neck. Once you’ve completed these preparations, you may 
begin the procedure (be sure to avoid your ears, nose, and mouth while 
performing the procedure).

1. When using the water-oxygen pen for the first time, you may find that 
the saline solution does not spray out properly. This is caused by air 
trapped in the tube. In this case, cover the nozzle with your finger to allow 
the air to escape. You will see bubbles continuously rising from the saline 
solution bottle; once the bubbles stop, release your finger and the device 
will function normally.
2. This accessory is a consumable item. Be sure to clean it promptly after 
use; otherwise, the nozzle may become clogged, preventing the spray from 
working properly.
3. Cleaning instructions: Replace the saline solution bottle with a bottle of 
purified water. Spray purified water for about 2 minutes until all the saline 
solution in the tube has been flushed out.
4. When the oxygen pen is not in use, please cover the nozzle with the cap 
to prevent dust from entering and causing blockages.
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2-5. Dermabrasion
The friction created by diamond particles thoroughly removes dirt and 
impurities from pores, promotes skin cell renewal and collagen produc-
tion, and helps reduce the appearance of enlarged pores and sagging 
skin. It evens out skin tone, leaving the skin brighter, smoother, and more 
refined, and helps it radiate a natural glow.

Instructions:

Important Notes:

Before the procedure, use a steam machine or a cleans-
ing solution to open the pores. During the procedure, tilt 
your head to one side and start at the base of the neck, 
working from the inside out and from the bottom up. 
Pay special attention to areas with many blackheads and 
whiteheads, such as the nose and chin.

1. Ensure the probe is held parallel and in close contact with the skin to 
prevent discomfort for the client;
2. Keep the skin moist to prevent the probe from overheating, which can 
damage it and shorten its lifespan;
3. Clean the probe tip with alcohol after use;
4. Replace any damaged tips or the cotton inside the air nozzle promptly 
after use.

Dermabrasion
X 9

glass tube
X 3
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3.Interface
Interface

3-1. Probe Selection

3-2. Main Menu

Hydra facial

Dermabrasion

Plasma

LDM

BIO COOL

Confirm

Back

Back

Probe Name

Probe Name

Energy Adjustment

Energy Adjustment

Mode Selection

Mode Selection

Temperature Control Switch

Reset

Temperature adjustment

Power Switch

Stop

Stop
Water Shortage Alert

Time adjustment

Time adjustment

Adjustment of dosage
Cleaning function

Dose Function Switch

Thruster Position Adjustment

Start

Start
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4.Device Introduction and Specifications
Device Introduction and Specifications

Technical Specifications

Model
 M58

Name
The Savior for Sensitive Skin

Weight of the instrument

9kg

Language
Chinese English

Power
150W

Rated voltage
220-240V/50-60Hz

Weight including
packaging

11kg
Machine Dimensions

49*39*60.5cm
Dimensions with packaging

53*41*33cm

 

49cm
39cm

60.5cm



For individuals with collagen or lidocaine allergies, positive skin 
test results, a tendency for hypertrophic scarring, atrophic 
skin conditions, autoimmune diseases, or those undergoing 
immunosuppressive therapy；
Pregnant women、Individuals with significant medical condi-
tions、 Within 3 weeks of undergoing laser, photon, radiofre-
quency, or similar treatments、During active outbreaks of skin 
conditions、Localized inflammation at the injection site；
For individuals with a history of abnormal reactions to other 
injectables, or those who have undergone surgery or trauma 
at the injection site, these conditions are considered relative 
contraindications；
Caution should be exercised in individuals with skin conditions 
in remission, lax skin, thin skin, or enlarged pores；
In cases of menstruation, hypertension, contraceptive pill 
usage, aspirin consumption, and similar situations requiring 
disease control or cessation of medication for at least 2 
weeks, injection should be approached with care.

5.Precautions and Contraindications
Precautions and Contraindications

5-1. Contraindications for Operation

11

Do not use the device and plug it into an outlet to avoid the 
risk of fire.
When replacing the fuse, make sure to turn off the power 
switch to prevent fire or electric shock.
Use a power supply of 220V ± 22V, 50Hz ± 1Hz and a 
grounded socket.
Using damaged or modified power cords poses the risk of fire 
or electric shock.
Do not excessively bend or twist the power cord to avoid fire 
or electric shock accidents.
If the device becomes loose, detached, or damaged, please 
contact the company immediately.
Do not use the device in unstable environments such as tilt-
ing, vibration, or impact.
Ensure that no water or debris enters the internal parts of the 
device. If foreign objects enter, please contact the company 
promptly.
Disconnect the power plug before moving the device.
During transportation, minimize vibration as much as possible.
Place the device on a stable surface, leaving at least 5cm of 
space around it to ensure air circulation and facilitate heat 
dissipation.
Do not cover the device with anything to prevent blockage of 
the ventilation openings.
Avoid using the device in the following environments:
Areas exposed to direct sunlight, high humidity, or near water 
sources.
Vibrating, tilted, or magnetic field environments.
Locations with electromagnetic waves, voltage surges, or cor-
rosive gases.
Do not place the device near radios, televisions, photocopiers, 
fax machines, etc.
Do not use the device simultaneously with other devices (such 
as microwaves) to avoid mutual interference and potential op-
erational errors.

5-2. Precautions for Use in the Operating Environment

Warning：
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Do not use the instrument if it is experiencing any abnormal 
conditions.
If there is smoke or a burning smell and the instrument 
cannot be operated, continuing to use it may result in the risk 
of fire or electric shock. In such cases, immediately press the 
stop button, turn off the power, unplug the power plug, and 
contact the manufacturer or distributor immediately.
Unauthorized personnel, other than technicians, are prohibited 
from repairing or modifying the instrument. The internal parts 
of the instrument should not be opened to avoid potential 
hazards. Violators will be held responsible for any conse-
quences.

5-3. Precautions before use

Before turning on the device, carefully read the user manual. The 
operator must be familiar with the user manual and operating pro-
cedures. The instrument should be managed by a designated 
person, and the settings of operating parameters should be 
guided by a professional.

Warning：

Confirm whether the instrument is in normal working condition 
before use.
Ensure that the grounding wire is correctly connected.
Confirm that all wires are properly connected and secure.
When using multiple instruments together, proper usage is es-
sential to avoid potential hazards. Pay close attention to safety.

Caution：

5-4. Precautions during use

If any abnormal situation occurs with the instrument or the patient 
during operation, the operator should immediately remove the op-
erating handle from the patient and press the stop switch to halt 
the use of the instrument.

Warning：

During the operation of the instrument, continuously observe the 
condition of the client and the instrument, and be alert to any ab-
normal situations. Only skilled operators should use this instru-
ment; it should not be used by personnel other than trained tech-
nicians.

Caution：

5-5. Precautions for troubleshooting/maintenance/inspection

Warning：

During the operation of the instrument, continuously observe 
the condition of the client and the instrument, and be alert to 
any abnormal situations. Only skilled operators should use this 
instrument; it should not be used by personnel other than 
trained technicians.
The instrument and its components must be regularly inspect-
ed.
Do not use cleaning tools such as brushes or brooms that 
may damage the protective coating of the instrument.
If the instrument has not been used for more than 2 weeks, it 
must be carefully checked before using it again.

Caution：



13

5-6. Warning and Advisory Instructions

Connecting the high-frequency device and this instrument to the 
same patient simultaneously may cause burns to the patient's skin 
at the electrode site and damage to the instrument. When using 
this instrument near shortwave or microwave equipment (within 
1m), the instrument output may be unstable due to microwave in-
terference. Using the electrodes near the chest increases the risk 
of ventricular fibrillation.

Warning：

To prevent electric shock, ensure that the power is turned off 
and the power plug is unplugged when replacing the fuse.
If the instrument needs internal cleaning due to accumulated 
dust stains from long-term (over one year) use, it should be 
done by a professional technician.
When not in use, store the instrument in a well-ventilated and 
dry place. Use a dust cover to protect the instrument.

Warning：

5-7. Maintenance and Care

The operator must perform the following inspections on the in-
strument and its components:

Ensure that the power socket is securely grounded. If not, re-
place the power socket.
Check for any deformation, breakage, or disconnection of the 
power cord. Visually inspect the power cord for signs of dete-
rioration or deformation. If any are found, immediately replace 
the power cord.
Check for any abnormalities or disconnections in the control 
handle. Visually inspect the output cable for signs of deterio-
ration or deformation. If any are found, immediately replace it.
Verify the accuracy of the pre-use instructions. If they are in-
correct, discontinue use.

5-8. Fuse Replacement

The specification for the power fuse is 8A (Ф 5 × 20mm).
Follow these steps to replace the fuse:
①Turn off the power switch；
②Unplug the power plug；
③Use a screwdriver to pry open the fuse holder；
④Remove the faulty fuse and replace it with a new one；
⑤Put the fuse holder back in its original position；
⑥Plug in the power plug。
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This product must be strictly used according to the instructions 
in this manual. Any consequences resulting from misuse or use 
in ways not described in the manual are the sole responsibility 
of the user, and the company shall not be held liable.
The company makes no warranties of any kind, including (but 
not limited to) implied warranties of merchantability and fitness 
for a particular purpose. The company shall not be liable for any 
errors in this documentation or any incidental or consequential 
damages resulting from the provision of this manual or the 
actual performance and use of the device.
This manual contains proprietary data protected by patent law. 
No part of this manual may be photographed, copied, repro-
duced, or translated into other languages without the written 
consent of the company. 
The content of this manual is subject to change without notice 
to the user.

Caution： 

5-9. Manufacturer's Responsibility 

The company shall only be responsible for the safety and reliability 
of the device under the following conditions:
Assembly, adjustment, improvement, and repairs are carried out 
by personnel authorized by the company, and the electrical equip-
ment meets national standards and is used in accordance with the 
operating instructions.

5-10. Warranty

Manufacturing Technology and Raw Materials: The company guar-
antees that the device (excluding accessories) will be free from 
manufacturing process and raw material defects for a period of 
one year from the date of shipment, under normal use and main-
tenance conditions. The company's inspections are not flawless.

This is a beauty device and is not intended for medical use. Do 
not use it for medical purposes.
If the beauty institution responsible for using this device cannot 
implement a satisfactory operating plan, it may result in abnor-
mal device failure and may pose a risk to personal health. The 
company is currently willing to provide circuit diagrams, calibra-
tion methods, and other information upon user request, to 
assist users in repairing those parts of the device that are clas-
sified by the company as user-repairable, with the help of quali-
fied technicians.

Warning：



6.Warranty Card
Warranty Card
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Product Name: Model:

Production Date:

1. The machine can be replaced with a new one if there is a quality problem within 7 days  
    from the date of purchase (with the receipt) and the appearance is in good condition. The 
    main machine is guaranteed for one year (wearing parts).
    Excluded), other non-warranty or expired warranty period, can also be responsible for   
    maintenance and update, need to charge appropriate maintenance fees, if the instrument 
    is issued
    If there is a fault, it needs to be sent back for repair. The buyer shall bear the shipping cost  
    within six months from the date of purchase, and the seller shall bear the shipping cost; 
    the shipping cost for more than half a year shall be paid by the buyer.
    Buyer shall bear.
2. No free warranty service will be provided for the following faults caused by the user's  
     personal reasons;
① Failure caused by unauthorized disassembly or modification of this product;
② Failures caused by inadvertent beating or falling during use;
③ Failure caused by lack of reasonable maintenance;
④ Failure caused by not following the correct instructions in the instruction manual;

Customer name:

Sddress:

Contact Number:

Purchase Date:

Dealer Name:

Address:

Contact Number:

Warranty Record:

Cause Of Issue:

Processing Method And Result:

Warranty Record:

Cause Of Issue:

Processing Method And Result:

Warranty Record:

Cause Of Issue:

Processing Method And Result:

Maintenance Date: Model:
Delivery Date:

Delivery Date:

Customer's Name:

Contact Number:

Delivery Address:

Delivery Date:

Delivery Date:

Customer's Name:

Contact Number:

Delivery Address:

Delivery Date:

Delivery Date:

Customer's Name:

Contact Number:

Delivery Address:

Model:

Model:

Maintenance Date:

Maintenance Date:

Contact Name:

Serial Number:
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The warranty period for the equipment is one year (excluding 
damage caused by human factors).
The warranty period for accessories is three months (exclud-
ing damage caused by human factors).
If the equipment continues to be used beyond the usage 
period, it should be inspected and approved by an engineer, 
and regular performance testing should be conducted during 
subsequent use.
Expired equipment and accessories should be disposed of in 
accordance with local regulations.

6-1. Warranty Information

After purchasing the equipment, please complete the warran-
ty card and send it to the manufacturer or authorized distrib-
utor to activate the warranty.
The main unit of the product is covered by a one-year warran-
ty for quality issues starting from the date of purchase (Note: 
Warranty requires presentation of the purchase receipt and 
warranty card. The warranty only covers the main unit of the 
equipment and does not include consumables or accessories 
that require regular replacement).
After the warranty period, please contact the manufacturer 
directly for service support.
For equipment repairs, please contact our Customer Service 
Department or the authorized distributor. Unauthorized re-
pairs or tampering will void the warranty.

6-2. Usage Period

 


